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Chart Your Course

with NAIW

June 2011

A publication for the Insurance Women of Richmond, VA

A Message from the President
INSIDE THIS ISSUE By Maria Swanson, CPCU, CPIW

Well | hope that you are enjoying your start to a wonderful summer. |
1 President's Message can not believe we are already at the end of another association year.

, Time really does fly when you are having fun.
2 IWOR Officers and

Announcements . .
It has been a great association year and | want to thank each one of

Announcements you for giving me the opportunity to serve as your president
throughout this association year. | have learned so much from this
organization and it has truly been an honor to serve on the board of
the Insurance Women of Richmond for the last 5 years.

Monthly Committee
Reports

5  Incoming President’s
'\E/'\fes:tige&Upcoming Although | am not able to be involved locally, | will be remaining a
member of the Insurance Women of Richmond at this time and looking
forward to the great things to come under our new leadership. | will
miss being able to be as active as | have been with the association
being afar but | will help in anyway that | can.

“Chart Your Course The organization can not grow and or function without our members so
with NAIW” | do encourage each of you to get involved at some level in the
organization. It could be as simple as helping to find a new location
for meetings, going shopping for the William Byrd House children gifts,
suggesting an activity or charity for our organization to support.
Support your organization of choice, Insurance Women of Richmond!

N, There will not be a membership meeting in the month of June or July,
however the members will be getting together to attend Dancing

\
SWVWL% Under the Stars in Innsbrook on Friday, June 17", 2011. Don’t forget
to get your membership renewals in to National by July 1°.
Have a great summer!!

In Friendship & Fellowship,

Maria

Visit us on the web at www.iwor.org.
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Elected Officers for the 2010-2011 Association Year

Position Name E-mail
President Maria Swanson, CIC, CPCU, CPIW : president@iwor.org
1% Vice President Lori Reed, CISR, CPIA membership@iwor.org
2" Vice President Teresa Yocom, CPIA, CCIM publicrelations@iwor.org
Treasurer Melanie Miller treasurer@iwor.org
Secretary Laura Vaughan, AINS secretary@iwor.org
Past President _ Annette Lynn Ardler, CP, CPIW _ pastpresident@iwor.org

Newly Elected Officers for the Upcoming 2011-2012
Association Year

The below slate of officers for the 2011-2012 Association year was installed at Industry Night
on May 17, 2011. The noted email addresses will not take effect until after July 1, 2011.

Position Name E-mail

President Melanie Miller president@iwor.org

1% Vice President Lori Reed, CISR, CPIA membership@iwor.org
2" Vice President - Bonnie Warren, ASCR, CPIW, DAE  publicrelations@iwor.org
Treasurer ~Laura Vaughan, AINS  treasurer@iwor.org
Secretary Vacant secretary@iwor.org

Past President ~Maria Swanson, CIC, CPCU, CPIW | pastpresident@iwor.org

Announcements

Renew your membership online at www.naiw.org

Go to www.naiw.org. On the left side there is a menu. Hover your mouse over
“About NAIW” and then hover over “How to ...”. Finally select “How To Renew
Online”. Follow the instructions on the screen which will first prompt you to sign in.

Should you need to print a renewal statement and submit a company check, note that
the selection just above “How To Renew Online” that when selected will provide
instructions for how to print a renewal statement.

If you have any trouble signing in or renewing, please feel free to contact Melanie
Miller for assistance. Melanie may be reached at (804) 516-5319 or
IWOR.Melanie.Miller@gmail.com.

Visit us on the web at www.iwor.org.
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Welcome to our two newest members!

Andrea Savedge and Elizabeth Scott of Commonwealth Underwriters have already
signed on for the upcoming association year, and we are excited to have them join us!

Job Opportunity

An A+ rated insurance company is looking for a VP, Underwriting Operations. This
person will direct the activities of underwriting, policy services, and accounting staff
for all personal lines of business and states. This person will be responsible for
ensuring underwriting guidelines and risk selection are in line with personal lines
profitability goals, customer experience exceeds expectations and company
bookkeeping functions are completed timely and accurately.

Requirements: College degree and minimum 10 years progressive P&C experience with
heavy emphasis in multi personal lines, underwriting and the independent agency
system required. Experience in designing and working with automated underwriting
guidelines preferred. Successful candidate will possess strong leadership and
communication skills.

Contact: Steve Gipson, Recruiter, The James Allen Companies, 573-334-3688 ext 304,
www.jallenco.com

Job Bank
Do you have an open position
in your company?
Are you looking to make a career change?

Then please send your information to us at
secretary@iwor.org for inclusion in our
monthly newsletter.

NAIW Region Il Member

Region Il member Charlene Summers recently had two kidney stone surgeries with
some complications. If you would like to send her a get well card her address is 905 N
Walker St, Princeton WV 24740-2551.

Monthly Committee Reports

Audit Committee Amanda English Lumpkin, CIC, AIS

No report at this time.

Visit us on the web at www.iwor.org.



Page 4 of 5 IWOR News

Education Committee Bonnie Warren, ACSR, CPIW, DAE

Year End Report - In March the education committee offered an NAIW course on
Managing Stress that is a CPIW/DAE qualifier. In April we had Lori Reed with PIA
give us the legislative update for 2010/2011.

Fundraising Committee

No report at this time.
Legislative & Bylaws Committee Annette Lynn Ardler, CP, CPIW

No Report at this time.
Membership Committee Report Lori Reed, CISR, CPIA

No Report at this time.

Public Relations Committee Teresa Yocom, CPIA, CCIM

No Report at this time.

Safety Committee Stephanie Horacek

Please see the flyer at the end of the newsletter for helpful tips on keeping your pets
safe in the extreme summer heat.

May Membership Meeting Minutes

Our annual Industry night celebration was held May 17, 2011 in lieu of a regular
membership meeting. The new officers were installed, awards and scholarships were
presented and a lot of money was raised for next year’s scholarship fund! Thank you
to everyone who made this evening a success!

Incoming President’s Message from Melanie A. Miller

First, thank you for allowing me the honor and opportunity of being the President of
this fabulous organization for the coming association year. | extend special thanks to
all those who served before me and paved the path.

My first order of business is planning to plan. Yes. You read that correctly. In order
to accomplish all the great things this organization needs to do over the course of a

Continued on Page 5

Visit us on the web at www.iwor.org.
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year | first need to sit down with the Board so we can determine the calendar of
events for the year and book people and places. You do not have to be on the Board
to participate. Everyone’s ideas and questions are welcomed. Should you want to
just dab your feet in the water and attend a Board Meeting to see what things are
like, you simply need to attend. You are most welcome and wanted.

There are open seats on the Board with the Secretary position being open and chair
positions being open. Please do not let being new or lack of knowledge deter you. |
am still learning and always will be. In fact, | joined in March 2007 and immediately
jumped into being active with the Board. Being active is the best way to learn, and |
love to pass on knowledge.

| am still considering what to use as my theme for the coming year. So be on the
lookout so you do not miss all the great things to come.

We do plan to have an August Membership Meeting. We have reserved a room at a
new Mexican restaurant called Don Pedro 3 which is located off of Quioccasin Road
near Regency Square Mall. More details will be provided once plans are finalized
closer to the end of July. Please reserve August 16" on your calendar.

Best wishes,
Melanie A. Miller

Upcoming 2011-2012 Association Year Events

Date Event Location
Tuesday, July 19, 2011 6pm- IWOR Board Meeting IIAV Office
Richmond, VA
Tuesday, August 2, 2011 6pm- Tentative IWOR Board IIAV Office
Meeting if necessary Richmond, VA
Tuesday, August 16, 2011 6pm- IWOR Membership Don Pedro 3
meeting Quioccasin Road

Visit us on the web at www.iwor.org.






Summer Safety

PETS 10 Tips to Help Pets Beat
AMERICOQ the Summer Heat

In many parts of the country, sweltering summer temperatures routinely top 100 degrees.
People and animals alike are stressed from the heat and it’s important to make an extra effort
to keep pets cool, comfortable, and healthy. Dogs get lots of media attention during the
summer, but cats and other creatures (including humans!) are at risk too.

1. Keep your emergency information with you at all times. When an emergency
situation happens, it’s not the time to start frantically searching for your veterinarian’s phone
number, or the address of the nearest emergency clinic. Keep important numbers and medical
information for your pet up to date and in your wallet or
by the phone at all times.

2. Get to know your pet so that you can
recognize an emergency. Learn to take your pet’s
pulse, count resting breaths and pants when exercising,
and ask your veterinarian how to take your pet’s
temperature. Knowing what is normal for your pet will
help you recognize an emergency soon enough to take
action to minimize danger. Normal temperatures on cats
and dogs are around 101 degrees. Anything over 103 is
an emergency.

3. Never leave an animal in a parked car. Even :
when it's only 80 degrees outside, the inside of a car can heat up to more than 120 degrees
in just minutes. And, leaving the windows partially rolled down won’t do the trick. Even if you
plan to be in the store for “just a minute,” your pet is at risk of a heat stroke.

4. Keep animals out direct sunlight during the heat of the day, roughly 10 am to 6
pm. Dogs can only regulate their body temperature by panting and by a tiny amount of
evaporation of sweat through the pads of their feet. When overheated, heatstroke can occur
and lead to brain damage or death. Older, younger, overweight, and snub-nosed breeds
such as bulldogs, pugs, shih tzus, etc. can have an especially difficult time with the heat. Also,
long-haired breeds may need a summer trim to keep cool. Just remember not to shave the
hair too close, creating a risk of sunburn and skin irritation. We humans can pull on a pair of
shorts and a tank top, while our dogs or cats are still wearing a full set of furry “coveralls.”
A good rule of thumb is, if you’re uncomfortable, your pet is uncomfortable.

For more information, visit www.petsamerica.org, or call 512-452-4224
8104 Exchange Drive, Austin, TX 78745 info@petsamerica.org




5. Know the signs of heat stroke. Symptoms of heat stroke in dogs include excessive
panting, drooling, rapid pulse and fever. Imnmediately run cool (not ice cold) water over the
animal and wrap with cool towels before transporting your pet to the veterinarian. Try
offering your pet ice cubes to lick to begin to re-hydrate. Panting in cats is not normal, and if
it lasts more than a few minutes, can be a sign of distress. See number 9, “kitty quirks” for
more information on cats and heat stroke.

6. Prevent sunburn. Animals can get sunburned too, especially short-haired dogs, or dogs
and cats with pink skin and white hair. Limit your pet’s exposure when the sun is unusually
strong, and ask your veterinarian about an appropriate brand of sun block such as a non-
irritating, zinc oxide, that can be applied to his or her ears and nose 30 minutes before going
outside.

7. Always make sure animals have access to fresh water and shade. Try spraying
down favorite shaded areas a few times during the day to create an outdoor “evaporative
cooling system.” For outdoor dogs, try filling a kiddie pool with water and leaving it in the
shade. Just be sure to change the water often to make sure you don’t inadvertently raise a
new batch of mosquitoes.

8. Avoid strenuous exercise with your dog on extremely hot days, and do not
exercise during the intense, mid-day heat. In hot climates, veterinarians recommend limiting
activity to the early morning or late evening, about an hour after the sun has gone down. Be
sure to bring along water, make frequent stops to allow your dog to rest and hydrate, and
keep activity to 20 minutes or less. Remember that your dogs are eager to please and will
keep going until you tell them to stop.

9. Test the heat radiating from the sidewalk or street for yourself. These hard
surfaces absorb and hold heat. If it's too hot for you to stand on in your bare feet, it will be
too hot for the sensitive pads of your pet’s feet as well. And, while it's never a good idea for
a pet to ride in the back of an open pickup truck, the same principle applies. Place your hand
against the bed of the pickup truck. If the metal surface is too hot for your hand, it's too hot
for your animals.

10. Understand kitty quirks. Cats exhibit many of the same symptoms as dogs when
stressed by the heat. Early signs of heat stroke can be panting that lasts more than a few
minutes, anxiety and pacing, increased heartbeat, respiratory distress or hyperventilation,
lethargy, and an increased body temperature. And, oddly enough, cats affected by heat may
actually drink less when they should be drinking more. Add ice cubes to their water bowl, or
encourage kitty to drink by dabbing a little water at the corner of his or her mouth.
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For more information, visit www.petsamerica.org, or call 512-452-4224
8104 Exchange Drive, Austin, TX 78745 info@petsamerica.org




